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VISION
A connected community of war
widows achieved through women
helping and caring for women.

VALUES
The Guild belongs to the members and their needs set the Guild’s priorities.
We encourage active participation by members for members in the spirit of self-help exemplified
by the Guild’s motto.
We value each other and are courteous and respectful of each other, maintaining privacy, seeking
and appreciating each other’s views and differences.
War widows have vitality and we try to enhance their ability to have fun and enjoy life.

MOTTO
“We all belong to each other. We all
need each other. It is in serving each
other and in sacrificing for our common
good that we are finding our true life.”

Established for women, by women, the War Widows’ Guild of Australia NSW Ltd is a not-forprofit membership-based organisation, founded in 1946 by Mrs Jessie Vasey CBE, widow of
Major-General George Alan Vasey, CB, CBE, DSO.
Our mission is to promote and protect the interests of war widows in NSW.
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PRESIDENT’S REPORT
RHONDDA VANZELLA, OAM
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This year saw an increased focus on
collaboration and connection between the
Guild and other ex-service organisations,
bringing together war widows and all women
and families united by defence service.
The Guild has been working closely with
the Department of Veterans’ Affairs (DVA),
RSL and Legacy, with a particular focus on
eliminating duplication in how we support war
widows. Over the last 12 months, the NSW
Guild has amplified its voice at both state and
national level, raising the profile of the Guild
and the issues facing war widows today.
Through

representation

at

ministerial

meetings and forums such as the NSW/ACT
Deputy Commission ESO Forum, the DVA
National Female Veteran and Families Forum,
the NSW Centenary of Anzac Committee
and the National War Widows’ Guild Council,
we have been able to advocate for our
contemporary and older war widows and the
challenges they face.
It has been my honour to represent all war
widows as the chief mourner at the many
memorial services held to honour the
sacrifices of our men and women. A highlight
was the recent service at the Anzac Memorial,
attended by the French President, His
Excellency Mr Emmanuel Macron with Prime
Minister Malcolm Turnbull, in commemoration
of our young men who fought on French soil
and sacrificed so much.
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The Board has worked hard over the year
to modernise the governance structure of
the Guild and I thank all the Directors for
their dedication.
Thank you to Wendy Thompson and Dot
Haines who retire after six years in their roles
as member Directors. Two of our valued nonmember Directors, Chair Jenny Wheatley and
Deputy Chair Laura Raymer, have also stepped
down from the Board after serving three and
two years respectively. I would like to thank
both Jenny and Laura for the professional
management and governance experience they
have contributed to the Board and Guild.
Looking ahead, the Guild is proudly
spearheading a national initiative in
September 2018 which will recognise the
impact of service on women and families,
in this final year of the Centenary of Anzac.
Honouring Women United by Defence Service
will bring together war widows with the
Australian Defence Force, DVA, Legacy, RSL
and Women Veterans Network Australia with
a Last Post and Wreath Laying Ceremony at
the Australian War Memorial, followed by a
national dinner event, to honour the service
and sacrifice of women and families in the
defence of our nation.
I look forward to continuing in my role as State
President, representing the Guild and working
to ensure the Guild remains an inclusive and
relevant organisation for the benefit of all
war widows.
RHONDDA VANZELLA, OAM
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CEO REPORT
MADELINE DERMATOSSIAN, CEO
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2017 was another productive year as
we continued to build opportunities for
members to enjoy friendship, support and
connectivity within the war widow and
wider veteran community.
The sustained efforts of the Guild to
represent and participate in government
and other consultative forums has ensured
the organisation retains a leading profile
and remains relevant, as calls for greater
collaboration in the sector grow louder.
A partnership with Legacy Sydney and UTS in
2017 to comprehensively survey our members
is helping to guide our member services
strategy. A ‘refresh’ of the Guild’s brand was
implemented in the second half of 2017, along
with concerted efforts to improve member
communication and engagement.
Driven by our President Rhondda Vanzella
OAM, these initiatives have included
monthly eNewsletters, Club coordinator
teleconferences and iPad training classes for
members. Combined with our regular program
of club meetings, events and member support,
our work continues to provide an exceptional
level of value to our members.
The needs of our older members are evolving
and in 2017 we again saw increased demand
for outreach and mobility services. We are
working to build operating capacity within the
Friendship Line service, to ensure members
are well supported and remain connected to
the Guild.
Sustained member loyalty and support
underpins our Guild and Social Club network
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throughout NSW. Guild managed transport
services remain crucially important, enabling
members to attend local Club meetings and
major Guild events. The work performed by
volunteers is essential to the viability of the
Clubs and we sincerely thank all our Club
representatives for their tireless efforts.
The Board has demonstrated strong resolve
as the 16 year housing strategy enters its
final stages and 2018 will see the closure
of the remaining two properties under
Guild ownership. The Guild is committed to
providing ongoing support to residents to find
appropriate alternative accommodation. The
withdrawal from Guild housing to a carefully
managed portfolio of investments will ensure
the Guild continues to meet the cost of
providing services to all members.
We are indebted to our member and nonmember volunteers for their energy and
commitment in 2017. The support of
organisations including the Department of
Veterans’ Affairs, National Australia Bank,
Premier Cabs and the Anzac Memorial is very
much appreciated.
Astute management of the Guild’s restructure
from asset rich but income poor into an
organisation with a sustainable financial
future, will ensure the Guild can confidently
meet the needs of our ageing war widows
while, at the same time, provide tailored
support and advocacy for the complex needs
of contemporary war widows.
MADELINE DERMATOSSIAN, CEO
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BOARD OF DIRECTORS
NON-MEMBER DIRECTORS
JENNY WHEATLEY, CHAIR
Jenny is the Joint CEO of the Vincent Fairfax Family Foundation and
Cambooya Pty Ltd, the Family Office for the Vincent Fairfax family.
Jenny has found her previous experience as a Partner in a chartered accounting
firm specialising in corporate finance very useful when considering the type of
issues that face organisations today. (Resigned 24 April 2018)

LAURA RAYMER, DEPUTY CHAIR
Laura is Managing Director and Founder of CFO Strategic – a specialist firm of
experienced Chief Financial Officers (CFOs) and Business Consultants. Earlier,
Laura held leadership roles at Deloitte, PriceWaterhouseCoopers, IBM Global
Services and AOL|7 Time Warner. She has held executive and non-executive
positions in multinationals, ASX listed, small and large unlisted companies,
private equity backed businesses, family businesses, joint ventures, and notfor-profit organisations. (Resigned 1 May 2018)

BRIG. BRONWYN WORSWICK
Appointed as a Director in 2017, Brigadier Worswick is an Australian Army
legal officer with over 20 years’ experience working at various levels within the
Department of Defence and the Australian Defence Force as a legal advisor
on law and policy applicable to military operations and military personnel,
particularly in relation to the maintenance of professional standards and
accountability systems and processes. Bronwyn has strong experience in
contributing to departmental change management initiatives and as a leader
and contributor to ADF personnel policy and military justice reform.

MEMBER DIRECTORS
RHONDDA VANZELLA OAM, NSW STATE PRESIDENT
A Guild member since 2014, Rhondda began her term as State President in
2016. Rhondda is also a member of the Remembrance Driveway Committee,
an Ambassador on the NSW Government Centenary of Anzac Council, member
of the RSL Ladies Auxiliary, an affiliate member of RSL Bundanoon sub-branch
and President of the RSL Rural Commemorative Youth Choir. Previously,
Rhondda was Vice President of the Kangaroo Re-enactment March from
Wagga Wagga to Sydney and spent 15 years as Electorate Chief of Staff and
confidant to Dr Brendan Nelson AO.
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KATH ARTHUR
Kath has been a Guild member since 2007, a Member Director since 2015
and is Assistant Co-ordinator of both Wellington Guild Social Club and Legacy
Laurel Club. Kath is also Vice-President of Yeoval RSL Women’s Auxiliary.
Kath has extensive experience in small business and involvement in various
clubs, groups and associations.

DOROTHY HAINES
Dorothy has been a Guild member since 2001, Co-ordinator of the Hawkesbury
Guild Social Club at Richmond since 2007 and a Member Director since 2013. Dot
is a member of the Younger Widows Guild Social Club and has completed a twoyear term as President’s Representative. Dot is also a member of the Vietnam
Veterans and Peacekeepers Association, 8RAR Association Incorporated and
Hawkesbury Legacy.

BARBARA JEANES
Barbara has been a Guild member since 2009 and has completed a two-year term
as President’s Representative. Barbara is also a member of the Guild’s Finance,
Risk and Audit Committee. Barbara has worked as a bookkeeper for over forty
years and still continues to work part-time.

BRENDA MORRISON
Brenda joined the Guild in 2005 and is also the Co-ordinator of Parramatta War
Widows’ Social Club. Brenda has extensive office skills, which she utilised to work
her way around Australia and New Zealand after leaving London. She is a very
active member of her local church, All Saints of North Parramatta, and is involved
in various Sydney charities with her sewing and knitting skills. Brenda is also
National Archivist of the National Sewing Guild of Australia.

WENDY THOMPSON
A Guild member since 1999 and a Member Director since 2012, Wendy served
as State President from 2012-2015. Wendy received life membership in 2015.
Prior to this, she was the President’s Representative for two years. Wendy is also
Secretary of the Campsie War Widows’ Guild Club (since 2006). Wendy is a member
of the Guild’s Finance, Risk and Audit Committee, Friendship Line volunteer,
President of Hurstville Ladies Probus Club, a member of the Remembrance
Driveway Committee and an Ambassador on the NSW Government Centenary of
Anzac Council.
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2017 SNAPSHOT
Support and Advice

Clubs and Transport

The Guild provides welfare support and advice
to members and their families via our qualified
Community Service Workers (CSWs).

Club meetings and annual events provide a place
for members to join with other war widows who
have been through similar experiences.

Key areas of support include:
• Housing options and My Aged Care
• DVA services, including pension queries

1,760

and transport
• Legal issues
• Health problems

members attended clubs
throughout Sydney and NSW

CSWs deal with simple and complex cases to a
final outcome, representing and advocating for
war widows’ needs to appropriate agencies and
organisations; providing information and direct
services to war widows and veterans.

87
Guild and Social Clubs

3,273

957
Club meetings

support calls
assisting war widows and their families

1,840
4,000

subsidised transport trips

members
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44

$100,000

life members

in transport support to members
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GUILD NSW BRANCHES

Murwillumbah
Lismore
Ballina
Tenterfield
Inverell
Glenn Innes Grafton
Narrabri

Coffs Harbour

Armidale

Macksville
Gunnedah

Kempsey
Tamworth

Coonabarabran
Dubbo
Wellington

Port Macquarie
Laurieton

Wauchope

Muswellbrook

Taree

Forster–Tuncurry
Raymond
Terrace
Nelson Bay
Maitland
Parkes
Lithgow Cessnock
Newcastle, Wallsend, Cardiff
Orange
Swansea
Morisset
Bathurst
Toukley, The Entrance, Gosford
Cowra
Katoomba
Ettalong Beach
West Wyalong
SYDNEY
Camden
Young
Leeton
Cootamundra
Bowral
Wollongong
Narrandera
Goulburn
Kiama
Nowra
Wagga Wagga
Yass
Sanctuary Point
Tumut
Ulladulla
Queanbeyan Batemans Bay
Moruya
Albury

Cooma
G R EAT ER SYDNEY B R ANCH ES

GREATER SYDNEY BRANCHES
Richmond

Hornsby
Turramurra
Dee Why

Penrith

Blacktown
Seven Hills

Epping
North Ryde

Parramatta

Chatswood

SYDNEY
Petersham
Campsie
Cabramatta
Liverpool

Contact the Guild if you would like to
join monthly Club meetings in your
local area.
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Camden

Rose Bay
Coogee

Bankstown
Kogarah
Penshurst

Cronulla
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iPad Training
This year the Guild introduced iPad training for members, providing support to close the growing
gap of social isolation. Classes are specially tailored for our members and offer appropriate paced
learning in a friendly, safe and supportive environment.

100

over
members enrolled

9 metro /

4 regional locations

“Hi OJ, I would like
to thank you at this
stage for the patience
you have shown us
in our iPad lessons.
We are enjoying
the time spent and
are learning a lot.
You have a teaching
gift for which we are
all grateful. ”
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FRIENDSHIP LINE
The Friendship Line is a popular service staffed by volunteer Guild members who
bring understanding and warmth to widows who may be experiencing difficult times,
heading to hospital, celebrating birthdays or are housebound.
Originally set up to help combat the social isolation felt by country members,
the Friendship Line now provides a sense of community for all members and is
an opportunity for women to share their stories. This is particularly important
for members who may not belong to a Guild club or may be isolated by health, age
or distance.
The Friendship Line’s purpose is to provide a ‘listening ear’, with respect, empathy
and compassion.

FRIENDSHIP LINE ACTIVITY
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3,100

945

720

Friendship Line
calls made

Birthday texts
sent to members

Birthday emails
sent to members

2,200

25

Birthday calls made
to members aged
90 and over

Volunteers manned the
phones for a total of
2,060 hours this year
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“For the first time I can tell my story and
feel supported.”

CONTEMPORARY WIDOWS
In 2017 the Guild established a Contemporary
Widows Advisory Committee to inform the
Board of the priority and emerging issues for
this group. Membership of the committee
comprises the Guild’s National President Meg
Green, State President Rhondda Vanzella OAM
and two contemporary widows, Gwen Cherne
and Bree Till. The Committee is chaired by
former Department of Veterans’ Affairs NSW/
ACT Commissioner Jennifer Collins.

The Committee meets on a quarterly basis and
has been active in meeting with the Secretary
of the Department of Veterans’ Affairs and
the Minister for Veterans’ Affairs, to bring to
their attention the issues facing contemporary
widows and families. Early progress has been
excellent, with all parties working to ensure
they put in place services that meet the needs
of contemporary widows and address any gaps
in service.

The Guild acknowledges the efforts of all our volunteers and
supporters who so generously give their time and financial support
to the Guild.
Fully audited financial reports for the Guild can be obtained on
request, or downloaded from the Guild’s website.
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“As a ‘first year widow’ I can honestly say
I don’t believe I would have got through
this past year without the support,
friendship and kindness shown by
you all.”
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HEAD OFFICE
Level 14, 227 Elizabeth Street Sydney NSW 2000
Email guild@warwidowsnsw.com.au
Telephone (02) 9267 6577
Facsimile (02) 9267 6601
Enquiries, Welfare and Friendship Line 1800 451 615

