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FOR YOUR DIARY

PRESIDENT’S MESSAGE

Events

Commemorations & Key Dates

AWW NSW Annual General Meeting:
23 September 2021

Victory in the Pacific Day:
15 August 2021
Vietnam Veterans’ Day: 18 August 2021
Malaya and Borneo Veterans’ Day:
31 August 2021
Battle for Australia Day: 1 September
2021
Merchant Navy Day: 3 September 2021
Australian Peacekeepers’ and
Peacemakers’ Day: 14 September 2021
Veteran Health Week: 16-24 October
2021
Kokoda Day: 3 November 2021
Remembrance Day: 11 November 2021

AWW NSW 75-year anniversary
afternoon tea (To be confirmed):
Thursday 3 December 2021, 3.30pm to
5.00pm
War Widows Walk: To be confirmed
Chair Yoga: Every Tuesday at 12.30pm
Singing: Every Wednesday at 10.00am
Modified Dance: Every Friday at
10.00am and Wednesday at 2.30pm
during lockdown

Suicide. We thank everyone who participated
in the consultation sessions regarding the
Terms of Reference. We were able to prepare
a thorough submission and several key points
we raised were included in the Terms of
Reference.
Before the recent lockdown, our CEO
Renee and I had the privilege of attending
the opening of Fussell House at Concord
Repatriation General Hospital. This world
class multi-million-dollar facility is designed
as a safe space for veterans and their
families to seek support and treatment from
specialist health professionals. Fussell House
will benefit veterans and their families across
Australia for generations to come.

Note events may be subject to change or cancellation in line with COVID-19 guidelines.
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irstly, I sincerely hope all our members
are staying safe and well during these
challenging times. Please know that
the Australian War Widows NSW team is
only a phone call away if you feel you need
support or someone to talk to. At the time
of writing, our team is calling members in
the affected lockdown areas across Greater
Sydney to check in on their wellbeing.

Back
Original illustration
of wattle by UNSW
Art and Design
student Nidhi Bolar.

We welcome new and returning office
bearers to the Guild Clubs following the
AGMs recently. The decision was made to
close the Foster/Tuncurry Club. We hope
the ladies continue to gather informally as
the bonds they have no doubt created with
each other will endure.
Our Port Macquarie Club celebrated
their 40th anniversary recently after
postponement earlier in the year due to the
floods. It shows the resilience many of us
endure through these challenging times.
We welcome the Australian Government’s
formal establishment of the Royal
Commission into Defence and Veteran

There has been a lot of change in the veteran
community recently. With announcement
of the new Minister for Veterans’ Affairs
and Defence Personnel, The Hon Andrew
Gee MP and NSW Minister Veteran Affairs,
The Hon Natalie Ward MLC. We are in the
process of establishing new relationships
with these Ministers and their staff. We
have already met with Minister Ward and
informed her about our progress as an
organisation. She was pleased to hear about
our agility as an organisation and managing
the impacts of COVID-19.
This year we celebrate 75 years in New
South Wales. We hope to host a celebration
in December, pending the situation across
Greater Sydney. Details will follow soon.
Our next edition of The Digest will be a
celebratory 75-year special edition. If you
have a story you would like to share, please
contact the AWW NSW office on
(02) 9267 6577.
Please stay safe, stay well.
RHONDDA VANZELLA OAM
President of NSW & National
Australian War Widows

“We rise by lifting others.”
AUGUST 2021 | THE DIGEST
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STRATEGIC PLAN
and all-encompassing Terms of Reference
for the Royal Commission into Defence
and Veteran Suicide. We have also assisted
a number of our members in dealing with
DVA and other organisations.

The Board approves the strategic plan and
annual budgets. Our CEO, Renee Wilson,
oversees the day-to-day operations making
decisions within our delegation framework.
Renee is responsible for delivering
accountable performance in line with our
goals and objectives.

Board and CEO responsibilities
The Board is responsible for the overall
governance, financial management,
performance and strategic direction of the
organisation. The Board stays informed
of ongoing regulatory obligations, such as
the Australian Charities and Not for profits
Commission (ACNC), to ensure we maintain
our charitable and not for profit status.
4

THE DIGEST | AUGUST 2021

A sub-committee of the Board has been
formed to oversee the implementation and
development of the AWW NSW refresh
activity following the expansion of our
constitution last year.

Pillar 5 - Governance and structure
We will become a model citizen in veteran
support sector through practicing our
values at all levels of the organisation. This
requires us to maintain strong governance

Pillar 2 – Programs and services
We will review and realign the current
services with the needs of current
members. We will also build new services
based on unmet needs in the community
to attract new members, partnerships and
increase our impact. Work under this pillar
commences in August 2021.

Strategic Plan

Pillar 3 - Advocacy and recognition
We have been active in advocating for
our community and have issued a number
of public statements and submissions on
key issues affecting widows and veterans’
families. We are encouraged to see that the
Government has heard our calls for broad

Branding & identity
Refresh our brand and
organisational identity
to appeal to a new and
diverse generation
and reflect all of
those that we now
represent. With such
a long and rich history,
the implementation
is sensitive but
fundamental.

Thank you for your continued membership
of this well respected and important
organisation. As we look forward to
growing our membership over the next five
years, I can assure you, you will not be left
behind.
JENNIFER COLLINS
Chair

Pillar 4

Pillar 1 - Branding and identity
We will refresh our brand and
organisational identity to appeal to a
diverse generation and reflect all of those
that we now represent.

These committees ensure effective
investment and financial management
through balancing the organisation’s
competing needs; to grow membership and
services with the need to maintain a strong
financial position.

High governance standards remain a
key focus for the Board, particularly
in the context of a Royal Commission
into Defence and Veteran Suicide. Our
policies and practices have been steadily
improving over time and this was evident
in the 2020/21 audit which has just been
completed. There were no significant
matters raised or identified and the Board
and company auditors remain comfortable
with the organisation’s performance. The
organisation was able to withstand the
impacts of COVID-19 and remain in a
stable financial position.

Pillar 3

A skilled Board
Training has been provided to Board
Directors to ensure our Board is equipped
with the knowledge and skills required to
ably oversee AWW NSW.

The Board closely assesses the
performance of AWW NSW against the five
pillars in our strategic plan. Progress has
begun in almost all pillars.

Pillar 2

Commitment to improvements and
sound governance
The Board of Directors, CEO and staff are
committed to making improvements to
the way we operate ensuring that we can
provide you with enhanced support and
services. I can proudly say we are making
great progress.

Strategic plan progress
Since our last issue of The Digest, the Board
have met twice. Thanks to the efforts of
the Board and CEO, we have improved the
operating structure and administration
of the organisation and have a sound
operating budget. There is a positive
variance to budget.

Pillar 1

At the beginning of the year, we spoke
about this being a year of change. While
some things will be different and new, I
want to assure you change does not mean
replace. We are not seeking to replace but
to expand and welcome more members.
I commit to providing you, as a member,
updates on the activities of the Board of
Directors.

Pillar 4 - Finance and investment
The financial management of the
organisation needs to remain strong and
resilient if we are to continue to provide
services and support to widows and
members. The Finance Risk and Audit
Committee (FRAC) undertakes an advisory
role to the Board. The FRAC is responsible
for the oversight of and recommendations
to the Board on financial management,
risk management and internal and
external audit. An Investment Advisory
sub-committee of the Board has just been
established to closely monitor and provide
advice to the Board on the management of
our investments.

standards and have a strong organisational
structure. This involves recruiting the
right people into the organisation with the
right skills and experience. The CEO has
been working closely with the Board in
implementing this pillar. The organisation
now has a full complement of seven staff
who are there to work with you and deliver
on the strategic plan. You have met them
via our social media site and e-newsletters.

Programs & services
Review and realign
current services with
the needs of current
members. Build
new services based
on unmet needs in
the community to
attract new members,
partnerships and
increase impact.

Advocacy & recognition
Position our
organisation
as a valued and
credible entity for
our current and
potential members,
government, the exservice community
and broader sector.
Provide our member
base with a voice,
advocating for unmet
needs, ensuring they
are seen and heard by
the veteran support
system.

Pillar 5

CHAIR’S REPORT

Finance & investment
Ensure that the
financial management
of the organisation
remains strong and
resilient. This is
fundamental if we
are to expand our
service offering and
deliver value for our
members.

Governance & structure
Ensure that the
organisation’s
structure aligns with
the strategic plan to
ensure delivery of
the plan. Ensure the
governance of the
organisation remains
fit for purpose noting
the changes which it is
undertaking.
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MINISTER FOR VETERANS

MINISTER FOR VETERANS’ AFFAIRS AND DEFENCE PERSONNEL

Minister for Veterans’ Affairs and Defence Personnel

I

t is my great privilege to be the newly
appointed Minister for Veterans’ Affairs
as we mark 75 years of Australian War
Widows NSW.

“As Minister,
I am committed
to supporting the
entire veteran
community.”

Our nation owes a debt of gratitude to your
enduring institution, which has provided
integral support to Australian war widows,
their families and our veteran community
since the end of the Second World War.
When Australian War Widows NSW
was formed in 1946 they were united in
grief and a passion to ensure nearly ten
thousand Australian war widows were
supported and had a voice. They faced
uncertain futures, not only losing their
loved ones under tragic circumstances but
facing the prospect of supporting their
family after losing a key source of income.
The Australian War Widows NSW continue
to play a vital role in ensuring the families
of those who have made the ultimate
sacrifice for our nation are not forgotten.
This legacy is demonstrated by the fact that
75 years on, your organisation has chapters
across the country and supports more than
50,000 war widows.

https://defenceveteransuicide.
royalcommission.gov.au
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I congratulate you on your 75 years. You
have achieved a remarkable amount for
the community, and on behalf of a grateful
state and nation, I would like to sincerely
thank you for it. I know you will continue to
support one another and be powerful and
passionate advocates for decades to come.
HON ANDREW GEE MP
Minister for Veterans’ Affairs and Defence
Personnel

I

t is an immense honour to be the
Minister for Veterans in the NSW
Government. It is so important, when we
talk about the veteran community, to also
acknowledge the enormous sacrifices of
the networks that support them - their
families and friends.
As Minister, I am committed to supporting
the entire veteran community, including
widows and their families, and veterans
transitioning back into civilian life.
The NSW Government was the first
jurisdiction in Australia to develop a whole
of government and community Veterans
Strategy, which aims to ensure our veterans
and their families are supported.

One of the first meetings I had after being
appointed Minister was with National
President Rhondda Vanzella, Chair Jennifer
Collins and CEO Renee Wilson. I look
forward to further working with AWW
NSW.
HON NATALIE WARD MLC
Minister for Sport, Multiculturalism,
Seniors and Veterans

Source: The NSW Office for Veterans Affairs

The recently established Royal Commission
into Defence and Veteran Suicide will
help veterans and their families to share
their experiences and help us understand
the challenges they face. While I have no
doubt their stories will be hard to hear,
I believe this process will be a catalyst
for positive change in the treatment and
care of veterans and their families, both
now and for future generations. For more
information visit:

The Australian Government has expanded
the Family Support Package to assist
more widowed partners, whose veteran
suffered a service death or whose suicide
was related to service. They will also have
greater flexibility to access the support
they need under the new package. More
families of veterans under 65 who are
eligible for several existing payments and
are at risk of, or in crisis will also now be
covered under the Family Support Package.
These changes will commence from July
2022.

Australian War Widows NSW has been
providing valuable support since 1946 and I
look forward to working with you to ensure
the NSW Government continues to deliver
programs and initiatives for the community.
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COMPANY DIRECTORS NOMINEES

ANNUAL GENERAL MEETING

ANNUAL GENERAL MEETING
Due to the ongoing risks posed by
COVID-19, the AGM will be held online
once again this year. This hasn’t been an
easy decision as we were very keen to bring
our members together to celebrate our
75th year. However, the risks associated
with COVID-19 are too high and the safety
of members, particularly those who would
travel in from other regions, cannot be
assured.
The Board and Management have held the
AGM off as long as possible, in the hope
that the Sydney outbreak would have been
brought under control.

The outlook however isn’t what was hoped
for, so a decision has been made to hold the
AGM online.
The AGM will be delivered through Zoom
and through an online platform which
will enable live voting and polling as well
as house all the meeting paperwork and
facilitate question and answer sessions.
More information will be provided to
eligible members closer to the date.
As for the 75-year celebration, we are
hopeful we can hold an event in December.
More information to follow.
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COMPANY DIRECTORS NOMINEES
We take this opportunity to thank all our Board members who dedicate their time, skills
and experience to our organisation.
We particularly extend our sincere thanks to Kath Arthur who, for the past six years,
has been an active Member Director on the Board. This has been no easy feat for Kath
who lives in Obley, 50 kilometres out of Dubbo. Her absolute commitment to attending
meetings in Sydney and contributing to Board meetings is appreciated by the Board and
the members who she has been a voice for many years.
Recently, the CEO called for nominations to fill three vacant positions on the Board.
Below are the nominees.

LYNNE BOYD
In the past three years, it has been both a privilege and an honour to have been elected
and to have served as a Member Director of the Australian War Widows NSW.
During my lifetime, I have endured many trials and tribulations, which has ultimately led
me to find my place in tirelessly working to improve the lives of all war widows.
My husband served honourably in Vietnam, and sixteen years ago, his death from cancer
changed my life dramatically, leaving a void which seemed insurmountable. It was at this
point that I decided to devote my life to the service of others and subsequently, joined
the City Saturday Guild Club. It was with great pride that I was elected as President and
Coordinator of the Club, a position I am privileged to still hold.
My career began as an Office Assistant with the NSW Police Department, which gave
me the grounding necessary to obtain further clerical employment within the Department of Technical and Further
Education, a position I held for ten years. My desire to become fully involved within my local community, ultimately
led me to the role of Assistant Manager for the Auburn Soccer Sports Club Ltd, a role I fulfilled for thirty five years.

8
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These careers prepared and directed my path to the role in which I have found the greatest pleasure and
fulfilment, that of serving as a Member Director on the Board.
As a Board member of War Widows, I have chaired several Guild Club AGMs, continuously volunteered on
the Friendship Line, which in turn helped me to form lifelong friendships with an even wider group of fellow
war widows. It has been a blessing to be able to call fellow members my close and lifelong friends and I wish
to continue this fulfilling role.
As a Member of the Board, I am fully aware that there are significant legal and financial responsibilities
that must be met and adhered to, but such requirements cannot allow us to lose sight of the importance of
our individual members. I strongly believe these are the ethics I would continue to bring to the table of the
Board. If re-elected as Member Director, I promise to fulfill my duties and responsibilities to all members
with passion and candour.

MAJOR GENERAL SUSAN COYLE CSC, DSM
Susan Coyle is an experienced Military Leader focused on the welfare of Veterans
and their families. She has over 33 years of strategic, operational and policy
experience, including over 12 years’ experience in senior executive roles in
Australia and overseas. She brings leadership expertise gained from managing
diverse teams, in complex and demanding environments. She has a proven record
of accomplishment of working at a strategic level in situations where crossgovernment and international diplomacy and trust are vital. She has excellent
communications skills and the ability to lead and motivate people across cultural
teams.  
Susan aspires to have a reputation as a modern and inspirational leader with a
‘People First’ approach. Susan has been a Legatee since 2013 and is the Patron
for 42for42.org - creating an Afghanistan War Memorial in Brisbane. She was the
inaugural Deputy Chair for the Honouring Women United by Defence Service (HWUDS) Committee and
Master of Ceremonies for the HWUDS Dinner.  
Susan is still proudly a serving member and is currently the Head of Information Warfare within Joint
Capabilities Group in Canberra. She is the spouse of a serving member and proud parent to three mostly
charming young adults. Susan would be honoured to join the Board of Directors for the Australian War
Widows NSW LTD.  

QUEEN DUNBAR
My name is Queen Dunbar and I am a war widow. I am also a mother, a daughter,
a sister, a flight attendant and an English teacher. Ever since my husband died
by suicide three years ago, I have been active in this space. I have engaged with
the AWW NSW, joining them in the USA to review a TAPS conference program.
I have attended HWUDS and Field of Remembrance services. I have supported
Legacy and AWW NSW with televised and printed media interviews. I have
engaged with DVA for Female Veterans and Veterans Families’ forums and I
am part of the advisory body for the Australian War Memorial re-development
project.
Since September 2020, I have been a casually appointed member of the AWW
NSW Board. I have undertaken a training program to be a constructive member of
the Board. I have joined a select sub-committees and I look forward to learning and advocating on behalf of
women and defence families everywhere.
In the last few years as I have gone through major life upheavals, I reflect back and think that we never know
how strong we are until we are tested. I wish we never are tested. However, life isn’t always so kind. Some
of us rise to the top, some of us fall to the bottom and some of us flounder and barely keep up. It is in my
deepest and darkest times of falling and floundering that I have realised an untold truth. It is through the
strength of many that we rise. It is through the support and companionship of other women who have gone
in this space before us that we stand tall and strong. I needed the war widows in my time of need to show me
the way and I hope I can now be that tower of strength for others in their time of need to show them the way
too.  

AUGUST 2021 | THE DIGEST
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SECTION
TITLE
ADVOCACY

FEDERAL BUDGET

ADVOCACY

In May 2021, the Government handed down its budget. The budget included a meaningful
investment in the Veteran and Families sector. Not only increasing DVA’s funding to ensure
that claims can be processed faster but also investment in the expansion of some initiatives
which benefit both veterans and their families.
Under this Budget, Gold Card holders who receive support through in-home or residential
aged care, will benefit from a $246 million investment to improve services. As part of this
measure, the Government is providing $22.7 million to ensure the 17,000 DVA clients living
in residential aged care facilities are able to access allied health, aids and appliances through
DVA card arrangements, just as they did when they were living in their own home. This
initiative will commence on 1 October 2022 when the new Australian National Aged Care
Classification funding model commences.
Widows and Veterans Families will also benefit from a $5.1 million investment in expanding
the Family Support Package allowing greater flexibility in how to use the services provided
through the Package. DVA will commence scoping this expansion soon with commencement
due in 2022. The Family Support Package currently provides childcare support for the
children of MRCA veterans; life skills/ counselling support; and home help assistance for
widowed partners. To be eligible for this assistance as a widow the following criterial applies:
• You were the partner of a veteran at the time of their death; and
• The veteran had rendered warlike service on or after 1 July 2004; and
• The veteran’s death was a suicide related to his or her service; or was a service death

Advocating for our members, with our members and on behalf of all of those in our
community remains at the heart of what we do every day. Since April, we have been working
hard to ensure that our voices, your voices are heard. If you need help, please contact us on
(02) 9267 6577 or guild@warwidowsnsw.com. We are always here to help.

Points raised by
Australian War Widows
NSW LTD in submission on
the Terms of Reference:
•

The need for the entire veteran
support system to be examined

•

The need for suicide attempts
and patterns of behaviour to be
examined

•

To learn more and access this support, please contact your Case Coordinator or call DVA and
ask for a referral to the Case Coordination team on 1800 838 372.

The need for experiences to be
examined and compared to the
policy framework

•

ROYAL COMMISSION INTO DEFENCE AND VETERAN SUICIDE

The need to examine the
powerful influences within
Defence culture that can have

On 8 July 2021, the Governor-General of the
Commonwealth of Australia, His Excellency,
General the Honourable David Hurley AC
DSC (Retd), issued Letters Patent, which
established the Royal Commission into
Defence and Veteran Suicide. The Letters
Patent formally appoint the Commissioners
and outline the Terms of Reference for the
Royal Commission.
It is very pleasing to see that several of the
points we raised in our submission on the
Terms of Reference have been included in the
scope of the Commission’s inquiry.
The Royal Commission has now officially
commenced and will be based in Sydney NSW.
We are looking forward to supporting the work
of the Commission and the Commissioners
who are seeking to deliver positive outcomes
for veterans and their families.

10
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There are many members within our
community whose stories need to form part
of the Commission’s investigations. We
are developing ways to support those who
would like to step forward and be part of the
Commission, and will release more information
shortly.
For now, rest assured that we are here to walk
with you in this journey, we will help you tell
your story, we will be there to catch you if you
fall, throughout the next two years and beyond.
Submissions can now be made to the Royal
Commission website either through an online
form or a paper version, which can be
downloaded from the Royal Commission’s
website, printed and mailed to GPO Box
3273, Sydney NSW 2001 or to Australian War
Widows NSW PO Box 146 Chatswood NSW
2057.

negative consequences for both
veterans and their families
•

The level of regulatory
oversight of treatments and
access to treatments

•

The duty of care of all entities
within the veteran support
system to intervene when cases
are bought to their attention

•

The efficacy of treatments
being undertaken by veterans
and indeed their diagnosis; and

•

The need to support the
families of veterans before,
during and after instances of ill
health/ suicide

Recognition
The Inquiry into
recognition for members
and families of members
who are injured, wounded
or killed in or as a result
of service continues. The
Tribunal is continuing to
consider the evidence
following the finalisation of
their hearings in May 2021.
A copy of the submission
we made and the CEO’s
opening address to the
Commission is available on
our website.
Aged Care
We are encouraged to
see the Government’s
announcements and
investment in the aged
care sector in response
to the Aged Care
Royal Commission. In
particular, we welcome the
following key findings and
recommendations from the
Commission:
• Universal right to high
quality, safe and timely
support.
• The redesign of
governance structures
to enhance oversight
and control over
services.
• The establishment
of a new office of the
Inspector General of
Aged Care to monitor
system changes.

• Putting dementia care
and training at the
heart of changes to the
system of support.
• Enhanced system
coordination enabling
effective transition
between services and
support.
• Introducing
independent care
finders, whose job will
be to help older people,
families and carers
access services in their
local community.
• Increased funding for
homecare packages and
a removal of the waiting
list.
• Increased funding for
residential care and for
the adoption of the new
funding model to better
allocate resources.
• Establishment of a
national registration
scheme for personal
care workers; increase
staff wages and
remuneration to attract
and retain quality staff;
and mandate minimum
staffing requirements in
residential care.
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2021 FIELD OF REMEMBRANCE
THE ROLE OF WOMEN
AND FAMILIES

WE DO NOT STAND
ALONE

IN THE SHADOW WE
STAND TOGETHER

SECTION TITLE

WE ARE ALL PART OF THE STORY
During the ANZAC Day weekend, we came
together in person and in spirit to commemorate
the men and women who have served our nation.
Many of you took the opportunity to commemorate
in your own personal way with the small crosses
mailed to you with your last copy of The Digest.
Thank you for sharing these moments with us, and
now with our members and followers.

Jennifer Collins, the Chair of
AWW NSW and the Kokoda
Track Memorial Walkway, during
the opening remarks of our
Field of Remembrance Service,
spoke of the role that women
and families have played in
supporting the many men and
women who have served this
nation in war and service.
Those that stand behind the
Defence Force are the silent
majority. They are generally
unseen and unheard, yet they are
charged with the responsibility
of taking care of our nation’s
veterans. Often, they are
isolated in their experiences and
challenges, challenges which
still seem to disproportionately
affect women.

Rhondda Vanzella OAM,
our National and NSW State
President, shared the history
of the Field of Remembrance
in her speech, spoke of the
importance of standing together
and our duty to recall the often
untold, unspoken and, therefore,
unknown grief that families,
relatives and communities
endure.
“But we do not stand alone
in this grief. This grief is
experienced most deeply by
all mothers, wives, daughters,
sisters and indeed all veterans
and their families united by
defence service.”
Rhondda’s granddaughter Ella
proudly recited the poem “In
Flanders Field”. Thank you, Ella,
for being a part of our service
and sharing the poem with
the hundreds of people in the
audience and those online.

We are so pleased that many of you valued your
own time of reflection and respect for your loved
ones. It is lovely to see some of you sharing these
moments with your family.
Other members took the opportunity to attend
local services to pay their respects. Many of us,
in our own way, have taken our own moments
of reflection and appreciation on such a
significant commemorative date for our nation.

In her ANZAC address, Renee
Wilson, AWW NSW CEO, shared
the story of her and her husband
Gary’s experience of war.
Gary is an Army veteran of 20
years and was severely injured
during his time in Afghanistan.
Gary was only given four percent
chance of survival, yet with
love, support and an immense
strength of will, Gary survived
and faced years of intensive
rehabilitation.
“I believe it was love; the love of
those around me, enabling me to
find hope when there was none,”
Gary said.
In Renee’s ANZAC address she
shared “In the eleven years now
since this incident, though I
might stand in the shadows, I am
certainly not alone. There are
many many more women, men
and children, just like me, who
bear their own burdens of war
and whose service and sacrifice
goes largely unspoken.
In the shadow, we stand together
quiet and proud knowing that
what we do in service of this
nation matters.

“In the shadow, we stand together
quiet and proud knowing that what we
do in service of this nation matters.”
12

THE DIGEST | AUGUST 2021

We need no light for it is the
service of our loved ones that
lights us up and makes us proud.
And it is their sacrifices that
brings tears to our eyes. It is
our love for them that binds us
together, motivates us to protect
the person we love and all of
those that wear this national
uniform.”
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COMMEMORATION

COMMEMORATION

VOICES OF THE WOMEN IMPACTED BY THE VIETNAM WAR
On 18 August each year, we commemorate Vietnam Veterans’ Day, the anniversary of the Battle of
Long Tan in 1966. Almost 60,000 Australians served during the 10 years of involvement in the Vietnam
War.
We remember not only the sacrifices of those who have served and died, but honour all widows and
families impacted by the Vietnam war.
The affects of service of the Vietnam war, and many wars, impacts on the entire family. Our thoughts
are with you all on this day.

KATH ARTHUR
The 18th August, Vietnam Veterans’ Day, is an emotional day for Kath Arthur, AWW NSW member
and Member Director of the Board. While this day is a time for many to reflect upon those that served
during the Vietnam War, for Kath, it is one that is difficult to bear, and one not understood by many.
Kath’s husband Des was conscripted to the National Service for
two years from 1967 to 1969. On return from Vietnam in 1969,
Kath and Des married and had a daughter in 1972. They were
married two months short of 37 years before Des passed away in
Kath’s arms from cancer, nearly sixteen years ago. Des suffered
PTSD from the time he served in Vietnam. The family got through
it with perseverance, but not without suffering.

Two years of National Service was a waiting game and we decided at that point we would never be
apart again. We never were except for the birth of our two children in hospital and more sadly, when
Chicka became ill.
In November 2004, Chicka was diagnosed with Oesophageal Cancer and despite the pathology
being sent all over the world, the type of cancer could not be fully diagnosed and therefore remained
untreatable. It went through his body like a dose of salts and he lost his battle on 21st March 2005.
At the time, the physician treating him informed us the USA did not usually test Agent Orange before
putting it to use.
Chicka had not been in Vietnam long when he found out that a friend he had made during Corps
Training, John (Bluey) Campbell, had been killed. Just recently, there was an article in The Vietnam
Veterans’ Magazine that Bluey’s grave, as well as others, which had not been located, had been found
and interned at Rookwood Cemetery. I know Chicka would be chuffed for me to take flowers to Bluey
on his behalf.
Chicka was awarded a posthumous TPI, so here I am today, a War Widow, which shows that some
good can come out of utter desolation and loss.

DI VOGT
The calendar turns over to the month of August and I immediately relive the tension my husband
Michael felt as it signalled the approach of Vietnam Veterans’ Day, 18th August. Every year since 1987,
I would notice from the beginning of the month his accelerator pedal would increase a little each day
until the commemoration was concluded.
The suit, tie, shirt, socks chosen followed by spit polishing of the
shoes. He would meet up with his mates. Always two hours early!
Military training – “hurry up and wait” ingrained.

During their life together, Kath and Des connected with other
Vietnam veterans and their partners, creating lifelong friendships.
No one else understood like they did. Kath’s friendships still
endure to this day.

This and certain other behaviours were the result of his PTSD
diagnosed in the late 1980s from time served in Vietnam when
he was conscripted from 1970-1972 under the National Service
Scheme. We met upon his return from Vietnam and were married
in 1975, together until his death in 2013 from Motor Neurone
Disease. Michael truly believed to his dying day, the exposure to
Agent Orange contributed in some way to his MND.

Kath’s advice for families going through similar experiences now is
to reach out, reach out to others that understand.
Kath values the friendships she has made through the Wellington
War Widows’ Social Club, the six years spent on the AWW NSW Board, and the many War Widows
members and Coordinators she continues to stay in touch with. Kath has valued being the voice of
members on the Board of Directors. Although Kath stands down from her position on the Board this
year, she continues the friendships she has made during the 14 years with War Widows.

I would stand on the GPO steps behind the official wreath laying
party and proudly watch Michael gather with his mates on the
northern side of the magnificent Sydney Cenotaph.

LYNNE BOYD
I was seventeen and had been going out with Arthur (Chicka) Boyd
for six months when he was conscripted and drafted into National
Service on 17th July 1967.
Chicka completed Basic Training at Puckapunyal, Infantry Corps
Training at Singleton, followed by 5RAR at Holsworthy. Final part
of the induction was Jungle Warfare Training Centre at Canungra
acting as the enemy for jungle training. Later that year he was off to
Vietnam with 4RAR.
Following his discharge, we were married on 6th December
1969. Being so young, we didn’t realise, nor did we know how the
traumatic experiences caused from his service in Vietnam would
impact on our lives. Luckily at that time, we didn’t know the effects
would be long lasting.
It wasn’t until the “Return to Vietnam March” that work colleagues and acquaintances even knew that
Chicka had been to Vietnam, due to the associated stigma.

14
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These commemorative days are special for our veterans and families. Like a good number, Michael
chose to share only the fun times he experienced during his Army days. Reminisces with strange
nicknames became the norm. His time in Vietnam was never spoken of with us “civilian folk”. This was
reserved for the trusted military mates with whom he had served. This bond and comradeship are
universal; especially I found with those conscripted men.
Little did I know upon joining War Widows in 2014 and becoming a President’s Representative in
2016, I would be one of the privileged official wreath laying party at this same Cenotaph.
Sadly, the 2021 Vietnam Veterans’ Day Commemoration will not proceed at the Cenotaph due to
COVID-19 but “we will still pause, remember and respect all those Australians who served during the
Vietnam War; those who made the ultimate sacrifice; those who returned and were forever scarred
and those of us who cared for our men”.
Lest we forget

AUGUST 2021 | THE DIGEST
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MEMBER SPOTLIGHT

Turning
100 years
calls for a
celebration!

H

appy 100th birthday to Christina
Findlay and Doreen Charters, long
time members of the War Widows
Wollongong Social Club.
Christina and Doreen celebrated their
amazing milestone at the City Diggers Club
Wollongong. Along with family, guests
included Lord Mayor Councillor Gordon
Bradbery AM (pictured on next page),
ladies from the Wollongong Social Club,
and two members of the Wollongong RSL
Sub-Branch. The Mayor singing happy
birthday was a special highlight.
Rhondda Vanzella OAM our State and
National President, Renee Wilson, CEO
and Michelle Wright, Communications
and Engagement Manager Australian War
Widows NSW had the pleasure of also
joining in the celebration.
Rhondda commented: “It was wonderful to
be with Christina and Doreen to celebrate
this milestone. They are both two of our
valued long-standing members. I was very

16
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MEMBER SPOTLIGHT
honoured to be a part of the day, to meet
more of our members and their families.
Social connections and friendships are
so important, and it is great to see the
ladies keeping in touch. I want to thank
Marie Searson, Club Coordinator and Pam
Bowmaker, Assistant Coordinator for
organising such a special celebration and
their ongoing commitment to the Club.”
Following the 100th birthday lunch we
chatted to the ladies about their life and
the Social Club.
Christina and Doreen’s secret to a long life
Christina has lived in the Wollongong area
since her engagement to her husband Eric
– it was love at first sight. Christina and her
husband, who had served in New Guinea,
both lived and worked in the local area
for many years. Christina worked at the
Illawarra Mutual Building Society while Eric
managed a number of butcher shops. After
retiring, they lived in Figtree and moved to
the unit where Christina still lives on her
own today. Christina joined War Widows in
2005 and has enjoyed spending time with
the ladies from the Wollongong Social Club
since.

Doreen turned 100 in June and there is no
stopping her! Doreen became an active
Legacy member from the very beginning.
A fortnight after joining, her first job was
marking the roll and then swiftly became
more involved. Over the past 45 years of
membership with Legacy and 31 years with
War Widows, Doreen has held the positions
of President, Secretary and Treasurer with
Legacy and Treasurer with War Widows. To
this day Doreen still organises social outings.
She is in charge of Wollongong and Woonona
groups including collecting attendance
monies from members. If it wasn’t for the
recent COVID-19 restrictions, there was
going to be a Christmas in July dinner which
Doreen was organising.

When asked the secret to her long-life,
Doreen says “the good Lord hasn’t got
room for me yet, because there is still lots
of unfinished duties to be done on earth
in the years ahead.” We all had quite the
chuckle. Doreen enjoys being active in all
the Clubs, making friends and having the
company of all the ladies. She is also close to
her extended family, spending time with her
great grandchildren. When asked, Doreen
explained the differences between how
times have changed from the hard times of
yesteryear to the advanced modern-day
technology which they are experiencing
today.
Happy 100th birthday ladies!

Christina says the best thing about being a
part of War Widows is the fellowship and
spending time with the other war widows
who have had similar experiences. The
secret to her long life is taking one day at a
time. She says, “the Lord gives me strength
for the next day.” Christina’s son, Neil
says “...perhaps having a strong Scottish
constitution and her Christian faith is part
of her secret.” He also commented on his
mother always giving 100% and liking to
get out and about. Christina is very well
supported by Neil and his wife, Julie.
Doreen’s husband Neville, served as
an army soldier in New Guinea during
the Second World War. Doreen joined
Wollongong Legacy in 1976 after Neville’s
passing. Fourteen years later Doreen
became a member of War Widows. Doreen
was warmly and graciously welcomed by
the ladies of both Clubs.
AUGUST 2021 | THE DIGEST
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MEMBER SPOTLIGHT
What do you enjoy most
about being part of War
Widows Club?
I am currently President of
The Entrance and Long Jetty
War Widow’s Guild and have
been for about four years.
I joined just after I lost my
husband. I was Assistant
Treasurer for two years,
before becoming Treasurer
and held that position for
three years.

MEMBER SPOTLIGHT
FRAN BROCK
AWW NSW member and
President of The Entrance
and Long Jetty War Widows
Guild Club, Fran Brock kindly
offered her time to answer a
few questions about herself,
her involvement with the local
Guild Club and volunteering
for the AWW NSW Friendship
Line.
Fran has been involved
in several roles with War
Widows. From Treasurer to
President to Friendship Line
volunteer, Fran’s commitment
to other members and friends
is highly valued. Thank you,
Fran, for everything you do!
How long have you been a
member of Australian War
Widows NSW?
I have been a Member of War
Widow’s for ten years. I lost
my husband David on 3 May,
2011.
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I love what I do, have lovely
members, and get great
pleasure in helping them
all, phoning them to keep in
touch, especially members
who are unable to come to our
meetings. I enjoy organising
functions, luncheons and our
Field of Remembrance Day
for our Guild at The Entrance
Memorial Park, and so much
more.
I am also a member of the
Younger Members Group who
currently meet at the Anzac
War Memorial in Hyde Park.
This social group allows me
to meet with the other ladies
in a social environment with
no responsibility and to enjoy
their friendship.
How did you find out about
War Widows and why did
you join?
The Department of Veteran
Affairs Office informed me
about War Widow’s Guild, so I
joined. I am very pleased I did
as I have met and made many
friends within the Guild. I am
very grateful for all they do,
not only to help me, but all the
members.
How long have you been a
Friendship Line volunteer?
Approximately six years.

MEMBER NEWS
What do you enjoy most
about being a volunteer?
Hearing all the great stories
from our members and
when they say “I have made
their day,” it makes me feel
as if I have done something
worthwhile especially as a lot
of our members live in remote
areas and their families live
interstate or a long way from
them.
I get great enjoyment out of
being a part of the Friendship
Line, especially during this
COVID-19 lockdown. I can
keep in touch with others,
under this umbrella of
friendship, and share a cuppa
over the phone. I also enjoy
ringing the ladies on their
birthdays for those who are
90 years old or over.
Have you learnt anything
from the ladies you talk to?
Yes, especially during this
lockdown. I have learnt how
to cope and be grateful for all
the help that is being offered
to us . A lot of our members
have talked about their
hardships they have gone
through in their lives over the
years, when their husbands
went away to war.
What advice would you give
other ladies considering
volunteering?
Sign up to the Friendship Line.
Phoning will give you great
satisfaction in more ways than
one. I am so grateful I joined.
All it costs is your time, and
training is available to assist
you. We are not a problem
solver, we are a friendly ear.

“I love what I do, have lovely
members and get great
pleasure in helping them all.”

HAPPY 100TH BIRTHDAY
Happy birthday to all our members who have celebrated 100 years recently!
Olive Arandale
Margaret Bartlett
Anne Burton
Doreen Charters
Joan Chatfield
Kathleen Clout
Christina Findlay

Alice Kessels
Lois McEvoy
Millicent Oliver
Thel Orchard
Mavis Paterson
Audrey Petersen
Olive Wade

WELCOME TO NEW MEMBERS THIS YEAR
Vita Aloschi, Longuerville
Heather Andriske, Liverpool
Helga Armstrong, Lismore
Angela Beecher, Griffith
Stuart Clark, Sydney
Jennifer Collins, Sydney
Susan Coyle, Canberra
Gladys Donovan, Mortdale
Joan Egan, Wauchope
Marion Fearnside, Condell Park
Betty Frampton, Bateau Bay
Kim Harrington, Corlette
Jennifer Henry, Kiama

Nancy Herford, Lakelands
Joyce Mason, North Gosford
Marilyn Middleton, San Remo
Una Miller, Werrington County
Melinda Morris, Sanctuary Point
Kaz Page, Central Coast
Valmai Patterson, Merimbula
Helen Petrie, Gymea Bay
Dianne Taylor, Culburra Beach
Hoa Ngoc Timbs, Merrylands
Joyce Tootell, Forster
Margaret Wilson, Bundaberg
Renee Wilson, Canberra

VALE
Dorothea Ackerman
Mary Angus
Margaret Bosanquet
Carmel Brown
Marie Brunton
Mary Bryant
Bette Cutter
Estelle Danswan
Lorna Davidson
Irene Deagan
Betty Devlin
Eileen Egan

Barbara Farmer
Elaine Flynn
Elvie Freeman
Pat Hedrick
June Hill
Frances Howard
Norma Kedward
Helen MacGibbon
Jean Marion
Mary McKee
Jean Metcalfe
Beryl Murray

Betty O’Donnell
Valerie Orton
Eva Papacotis
Daphne Parkes
Maureen Quinn
Margery Rowell
Helen Sawyer
Betty Shanahan
Thelma Short
Marie Williams
Clover Wilson
Brenda Woodward
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GUILD AND SOCIAL CLUBS

GUILD AND SOCIAL CLUBS

GUILD AND SOCIAL CLUBS
Thank you to all the Guild Club members
who came together earlier in the year to
hold their Annual General Meetings. We
especially thank the elected and re-elected
office bearers. It is only with your time,
commitment, and energy, that these Clubs
continue.

Council for supporting our local members
with their generous donation. The Council’s
contribution will assist the Club to continue
their monthly gatherings, in line with health
directions. We are very grateful for the
ongoing support of the Council, as are our
members.

Many of the Guild Club roles remained the
same this year although a few changes have
been made with the formal elections.

Club allowances
Clubs receive an annual allowance of $25
per person (up to a maximum of 33 people)
to contribute to food and entertainment
activities. For 2021 only, Clubs have been
granted this allowance twice, or $50 once.

The decision was made to close the Foster
Tuncurry Club. We hope the ladies continue
to gather informally as the bonds they have
no doubt created with each other will endure.
40-year celebration
Our Port Macquarie Club celebrated
their 40th anniversary recently after
postponement earlier in the year due to
the floods. Read more about the 40-year
celebration in this edition of The Digest.
Club grants
We thank Clubs NSW for their ongoing
support of our AWW NSW Guild and Social
Clubs. We have gratefully received several
grants to support our Clubs including a
recent contribution from Orange City
Council.
On behalf of the Orange War Widows Social
Club, we extend our thanks to Orange City

Transport to Club meetings and events for
members with mobility limitations is funded
by the organisation. Group transport options
are also available. Clubs receive an allowance
of $825 annually to offset the costs of travel
to Club gatherings and or social outings. To
find out more, contact Diana on
(02) 9267 6577.

Clubs are to follow COVID-19 guidelines and
restrictions relevant to their local area.
Online club meetings
It is pleasing to see that, although restrictions
have been imposed due to the pandemic,
some Clubs continue to meet online and have
been participating in wellbeing classes. For
more information, contact Diana on
(02) 9267 6577.

40 YEARS OF FRIENDSHIP
PORT MACQUARIE CLUB MEMBERS CELEBRATE 40TH ANNIVERSARY
The ladies from the War Widows Port
Macquarie Guild Club gathered in friendship
on 25 May to celebrate the 40th anniversary
of their Club, and even made the local
newspaper. The special occasion was
enjoyed at Panthers Port Macquarie.
AWW NSW Member Directors Kath
Arthur and Barbara Jeanes, Club members,
along with Port Macquarie RSL subbranch president Greg Laid, Panthers
Port Macquarie General Manager Russell
Stockham joined the anniversary lunch.
In March 1981, the inaugural meeting took
place at the then Port Macquarie RSL Club.
Forty years on, Panthers Port Macquarie
was a fitting location to celebrate and remain
connected.
Thank you to Loyis Goodyear, President
and Secretary and all members. They have
committed their time and effort to each
other over the years. It is through their
dedication the Club has reached 40 years!

We are here, for you.
Some of you in the Greater Sydney area may have
already received a call from our staff checking in
on your wellbeing during these tough times.
The team has made more than 900 calls to
members in lockdown. If you have not received a
call yet, do not worry, you will.
If you ever feel you need support or someone
to talk to, please do not hesitate to reach out,
pandemic or no pandemic.
A reminder the office number is (02) 9267 6577.
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Source: Port Macquarie News
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ASK THE CEO

MEET THE TEAM

“We must become
an inclusive group if
we are to survive.”
JESSIE VASEY
Founder

Ask the CEO

Renee

Cherie

Michelle

Chief Executive
Officer

Executive Officer

Communications and
Engagement Manager

Renee is the leader at
the helm of our
organisation. As CEO,
Renee inspires the
team to deliver on
our strategic plan,
oversees the day-today operations and
ensures performance
is in line with our
goals.

Cherie ably supports
the day-to-day
operations and is the
key point of contact
for the Board,
staff and external
stakeholders. Cherie
also assists in policy
development,
business planning,
governance and
reporting.

Creator of content
and our marketing
and communications
strategy, Michelle
plans and executes
communications
across our digital
channels, social
media and print,
plus our events
and stakeholder
activities.

DO YOU HAVE A QUESTION YOU WOULD LIKE ANSWERED BY OUR CEO RENEE WILSON?
Write to our CEO at PO Box 146, Chatswood NSW 2057 or email
guild@warwidowsnsw.com.au to raise your questions.
Your questions will feature as part of this segment in newsletters and future editions of
The Digest.
Why did we expand our membership to
women and families connected to defence
service?
With our founder Jessie Vasey’s mission front
of mind, we acknowledge her wise words;
‘we must become an inclusive group if we are
to survive’. This was 65 years ago and is still
relevant today, perhaps more than ever.

What the expansion isn’t about is replacing or
diluting the voices of war widows, it is about
making them stronger.

As many members are aware, in NSW our
membership base has been declining rapidly.
Over the last 20 years our membership has
declined by more than 70%. If we are to survive
as an organisation and carry on its legacy, it
is important that we take the opportunity to
remove the barriers to our membership. We
are moving now into what is a very natural
stage of our evolution as an organisation.
Opening our doors to all women and families
connected to defence service.

The expansion of our membership criteria
represents the will of those that built this
organisation to hand on their legacy to a new
generation who needs it, who can use it and
who can carry its work on – because the work
isn’t done. The families of veterans need us, the
women need us.

22

THE DIGEST | AUGUST 2021

I understand how sensitive this journey is for
all of us – but the resilience we will find as an
organisation, the positive impact in the many
lives we will have and importantly the finding
of our new path will be worth it.

We want to be an organisation that leads,
empowers and grows individuals, support
networks, policy and policy makers that will
continue for another 75 years.

Evonne

Rayna

Jasmine

Diana

Administration
Assistant

Operations Support
Officer

Communications and
Events Officer

Program Officer

Evonne is the
smiling voice behind
the AWW NSW
phone. Evonne is
our Administration
Assistant and
enjoys chatting
to our members,
managing our office
administration and
monitoring our email
inboxes.

Operations and
process guru
Rayna manages our
database, reporting
and statistics. You
may have met Rayna
while renewing your
membership. Rayna
also manages the
relationships and
contracts with our
suppliers.

With a keen
design eye and
graphics skills,
Communications
and Events Officer
Jasmine prepares
content, designs
The Digest and
assists in all things
communications,
website and social
media.

Friendly Diana
is our Program
Officer. Diana
skillfully delivers
our community
led programs.
Diana assists and
coordinates regular
programs and
activities with our
members, Friendship
Line, Guild and
Social Clubs.
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NOTICEBOARD

NOTICEBOARD

BE COVIDSAFE

AVCAT Scholarships now open!

With the developing COVID-19 situation,
feelings of uncertainty are common. There is
information and support available to help with
this uncertainty.

Transforming lives through education scholarship applications are open and close
midnight 31 October 2021.

From 1 July, changes have been made to the Medicare Benefits Schedule (MBS). The changes are designed to better
reflect contemporary clinical practice, promote high value care and cover a range of clinical areas including general
and orthopaedic surgery and cardiac services.

AVCAT Scholarships are available to the
children and grandchildren of Australian exserving veterans. Scholarships provide up to
$4,000 per year, for three years, to full-time
students at university, TAFE or a registered
training organisation. Australian War Widows
NSW proudly supports AVCAT Scholars
reach their education potential. “I can say with
confidence that my AVCAT scholarship has given
me the reach I needed to grab hold of my dreams
and aspirations.” - AVCAT Scholar.

Health providers will continue to receive a higher rebate under DVA arrangements than they receive under the
MBS and are not permitted to charge co-payments to DVA clients.

For the latest information on COVID-19, call
the National Coronavirus and COVID-19
vaccine helpline on 1800 020 080 (24-hour
help line).
The Helpline can assist you to locate a vaccine
clinic and provide you with contact information
to make a booking.
The Older Persons COVID-19 Support Line
provides information and support to senior
Australians, their families, and carers. Call
1800 171 866, Monday to Friday, except public
holidays, from 8.30am to 6pm.

The Income Free Areas and Assets
Value Limits used to calculate rates
of income support pensions under
the Veterans’ Entitlement Act 1986
(VEA), have now risen. What does this
mean?
• The amount of income (per
fortnight) an income support
pensioner may receive before
their pension is reduced under the
income test.
• The value of financial assets
deemed to be earning the lower
rate of 0.25 per cent has increased.
• Some payments under the Military
Rehabilitation and Compensation
Act 2004 (MRCA) also increased.
To find out if your pension is affected
and how, please contact your Case
Coordinator or DVA on 1800 838 372.

If you have a MyAccount with DVA, please note
that this will be discontinued over the coming
months as DVA seeks greater alignment with
the myGov Platform. Those with a MyService
account will also start receiving letters from DVA
electronically. You will be notified of letters arriving
in your inbox through your myGov accounts.
For more information on the phasing out of
MyAccount, please contact DVA on 1800 838 372.
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These changes to the MBS will help ensure veterans receive high quality, clinically appropriate services to improve
their health and wellbeing. DVA clients can still access DVA funded health treatments, where eligible.
Source: DVA e-news

The Ageing and Disability Commission has a clear
purpose to raise community awareness to reduce
and prevent abuse, neglect and exploitation toward
older people and adults with disability; receive and
respond to reports or allegations of abuse, neglect
and exploitation of an older person or adult with
disability; and provide support and information to
those at need.
The Ageing and Disability Abuse Helpline operates
Monday to Friday 9am to 5pm on 1800 628 221,
via email nswadc@adc.nsw.gov.au or
www.ageingdisabilitycommission.nsw.gov.au.

Mental health support services
Mental health support services remain
available.
Open Arms – Veterans & Families
Counselling offers a range of calming
and coping strategies on their website
www.openarms.gov.au and 24 hours
on 1800 011 046. The Australian
Government’s digital mental health
portal, Head to Health
(www.headtohealth.gov.au) provides
information on how to maintain good
mental health.

Sufferings of War Sculpture
A new sculpture will be placed on the grounds of the Australian
War Memorial (AWM) recognising the suffering caused by war
and service. The installation will provide a place in the AWM’s
Sculpture Garden for visitors to grieve, to reflect on service
experiences, and to remember the long-term cost of war and
service.
The Government will provide $1.2 million to cover the cost of the
sculpture’s installation. Subject to final approval by the National
Capital Authority, the installation is expected to be completed in
the second half of 2023.
For more information on this project, you can visit the Sufferings
of War and Service page of the AWM website www.awm.gov.au/
about/our-work/projects/sufferings-of-war-and-service.
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DVA clients are encouraged to continue to show their Veteran Gold and White Cards when visiting a health
professional to ensure they are not charged a co-payment.

Ageing and Disability Abuse Helpline
Changes to MyAccount and MyService

Indexation of rates 1 July 2021

Medicare Benefits Schedule

Veterans and Families access to
tele-health services

Changes to NSW War Widow/er
Transport Concession Card

A reminder that veterans and their
families can access tele-health services
from their homes via video link or
telephone, including access to GPs,
medical specialists, allied health
and mental health professionals.
These services will remain in place
until 31 December 2021. For more
information, call DVA on 1800 838 372.

From 1 January 2022 NSW War
Widow/er Transport Concession
Cards will no longer be issued. Instead,
you will be able to use your Veteran
Gold Card to apply for a Gold Senior/
Pensioner Opal card so you can travel
on senior/pensioner fares in NSW
at the same reduced rate. For more
information www.transportnsw.info/
veteran or 131 500.
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RECIPE AND GARDENING

AWARENESS AND EDUCATION

Connect.
Relax. Learn.

HOW TO GROW
WATTLE AT HOME

PROTECT YOURSELF
FROM SCAMS
1

Anyone can be vulnerable to scams,
especially during COVID-19. Having access
to information about how to identify and
avoid being scammed is important.

2

Scamwatch urges everyone to be cautious
and remain alert to coronavirus-related
scams.
As some of us spend more time in our
homes, away from friends or family, the lack
of physical touch and movement can be
mentally and physically challenging.
Just because we may be physically distant
from each other, doesn’t mean we can’t
connect, stay active and social.
Our Digital Health and Wellbeing Program
is an easy-to-use online space that keeps
our members virtually connected with their
community.

The Digital Health and Wellbeing Program
is easy to use yet we are here for you
through every step of the way if you need
it. Diana, our friendly and helpful Program
Officer, will provide all the guidance and
training you need to start enjoying the
classes.
For more information or the calendar of
classes, contact Diana at our office on
(02) 9267 6577 or 1800 451 615.
26
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• Government impersonation scams via
email or text.
• Payment or financial assistance scams.
Scammers call or SMS too
Phone calls can be made by scammers to
homes and businesses and are sometimes
disguised as prizes or ‘help’ with computer
viruses.
SMS text message scams are often
competition or prize scams. It is safer not to
respond or click on links in text messages.
The best way to protect yourself is through
awareness and education.
To stay one step ahead of scammers, the
ACCC Infocentre provides both telephone
and online guidance. Call the Infocentre
on 1300 302 502, Monday to Friday from
8.30am to 5.30pm AEST/AEDT. Or visit the
ACCC’s scamwatch website at
www.scamwatch.gov.au

Source: The Heart Foundation

OAT BASED
FRUIT CRUMBLE

4

35 - 40 mins (15 mins) | Serves 4
5

INGREDIENTS
CRUMBLE

FILLING

1/4 cup
wholemeal
plain flour

3 Granny
Smith
apples, cored
and peeled,
3/4 cup rolled thinly sliced
oats
1 teaspoon
1 teaspoon
ground
cinnamon
cinnamon
2 tablespoons pure
maple syrup

1/2 teaspoon
ground
nutmeg

1 tablespoon
olive oil

2 tablespoons water

METHOD
1

Preheat oven to 200°C.

2

Combine rolled oats,
flour, cinnamon, maple
syrup and olive oil into
a bowl and mix until
combined.

3

To prepare the filling,
combine apples,
cinnamon and nutmeg
in a large bowl and stir
until well combined.
Transfer to a 1.5 litre
ovenproof dish and add
water.

Tip!
Use quality oats
for a twist on a
classic pudding.

4

Spoon crumble mixture
over the apples. Bake for
35-40 minutes, or until
golden and apples are
soft.

Position in hole and backfill with
soil, gently firming down. Form a
raised or doughnut shaped ring
of soil around the outer edge of
the plant’s root zone. This helps
keep water where it’s needed.
Always water in well after planting
to settle the soil around the
roots and keep the soil moist for
several weeks while the new plant
establishes.
Mulch around the base, keeping it
away from the trunk.
Feed in Autumn and Spring with
fertiliser to ensure strong root
development.

The resilience of
wattle represents
the spirit of the
Australian people.
The golden wattle
has been used
as a symbol of
remembrance and
reflection. The
Wattle played
a symbolic role
in World War 1.
Wattle flowers
were sold to raise money during
the war. It became tradition to
send pressed wattles in letters to
wounded soldiers in Europe, and
fallen diggers were often buried
with a sprig of wattle.

AUGUST 2021 | THE DIGEST

Custom illustration by Nidhi Bolar

Take some time out for yourself and join
our mindful chair yoga classes. Feel the
joy of movement and rhythm during
our modified dance sessions. Participate
in fun and interactive singing lessons - you
don’t even have to be heard – simply switch
your volume off.

• Requesting payment for vaccines or for
early access to vaccines.

Dig the planting hole twice as
wide and to the same depth as the
root-ball. Remove the plant from
the container.

Source: Yates

We offer our members the opportunity
to relax, have fun and be active in mind
and body. Access to the online classes is
enjoyed with other members in real time.

3

These include:

Choose a place in the garden that
gets full sun to part shade. Prepare
the planting area well by digging
in fertiliser.

27

75 YEARS
AUSTRALIAN WAR
WIDOWS NSW LTD
Golden Wattle
An Australian symbol of
remembrance and
reflection.

